
SKRATCH

MARYLEBONE STATION: 
CLEAN AIR ZONES

50,000 +
Digital displays 
deployed 
worldwide
Our Work:

Transport 
A live cinema installation at a train station for the Oppenheimer 
premiere.

Bus shelters 
A high-velocity brand blitz for Sky across London’s bus 
shelters.

The viral “tweet-to-eat” Walkers dispenser featuring Gary 
Lineker, which ignited widespread social media traction.

Cinema 
Immersive digital zones deployed throughout Cineworld 
locations.

A cinematic experience for the No Time To Die premiere.

Automotive 
Kinetic lighting designs for luxury supercar showrooms—now 
replicated globally.

Skratch® also pioneered scent marketing for the Terry’s x 
Costa launch, transforming routine coffee runs into sensory 
brand encounters. In fashion retail, Skratch wrapped 
storefronts in digital architecture and introduced robotic hosts, 
turning pavements into interactive exhibitions.

In the health and fitness sector, Skratch® recently 
completed an immersive digital fit-out for 
Everlast Gyms. The project saw the integration 
of large-format digital displays and dynamic 
kinetic lighting technology to create high-impact 
training environments. The solution demonstrates 
how integrated technologies deliver engaging 
experiences beyond traditional signage, from 
ambient lighting control to branded content 
displays.
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Skratch’s signature is unmistakable: bold, 
immersive, and strategically disruptive. 
If a brand moment made someone look twice, 
it was likely Skratch® behind it.

In a further affirmation of our technical 
expertise, Skratch® has recently earned the 

Sony Gold Professional Solutions Specialist 
accreditation. This prestigious recognition 
is awarded to companies that demonstrate 

exceptional proficiency in deploying and 
supporting Sony’s advanced display 

technologies.

Step into innovation—visit our showroom in Telford and experience the future of digital 
technology firsthand! To arrange your visit, contact Skratch® at uksales@lbfoster.com.”

SKRATCH
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50,000+

NEW
Nature Approved
ePaper Displays

Gavin Wright, Director of Operations, Skratch®

explains: “Our modular e-paper solution helps 
train operators deliver consistent, high-quality 
passenger information with a signifi cantly lower 
carbon footprint compared to traditional displays 
ideal for both major transport hubs and rural 
stations.”

Gavin continues: “As demand for our inspirational 
solutions continues to grow, we’re placing strong 
emphasis on showroom visits at our Telford 
headquarters, where customers can experience 
our full solution range in person. Our hands-on 
showroom demonstrates what’s possible when 
technology and creativity align.”

These sessions offer stakeholders - from rail 
operators and retailers to gym owners and public 
sector organisations - an invaluable opportunity 
to experience the wide range of capabilities 
in action, explore customisation options, and 
consult directly with our team of integration 
specialists.

Partnering for a smarter, more sustainable future
Gavin concludes: “Our collaborations with 
our colleagues at L.B. Foster, third party 
manufacturers, and CMS partners ensure we 
offer a truly scalable, future-proof platform that is 
tailored to meet the evolving demands of modern 
infrastructure.”

To schedule your visit or learn more about our 
solutions, get in touch with the Skratch® team 
today.

As Great British Railways 
(GBRX) sets its sights on 
delivering smarter, more 
connected infrastructure 
for passengers, Skratch® is 
positioned perfectly to enhance 
passenger experiences at 
stations. 
Built around cutting-edge E Ink technology, these 
ultra-low-power digital displays offer high visibility 
in all lighting conditions, exceptional durability, and 
minimal energy consumption. Teams from Skratch® 
and L.B. Foster are working together to provide end-
to-end solutions that meet the demands of modern 
rail infrastructure - from real-time timetable updates 
to wayfi nding signage.

While L.B. Foster leads on in-house product 
development, including hardware design, 
prototyping, and R&D, Skratch® is responsible for 
system integration, software compatibility, and 
networked deployment. This partnership ensures 
displays can be managed centrally across large 
estates. This includes CMS integration, content 
scheduling, remote updates, and performance 
analytics.
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L.B. Foster’s TGA 
and ALLEVIATE® 
Traction Gel 
transform 
operations and 
boost productivity 
by 46%

FRICTION MANAGEMENT

Scan the QR code 
to discover TGA and 
ALLEVIATE® - effective 
mitigation against low 
adhesion conditions and 
enhance traction. 
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World’s largest 
precious metals mine 
fi nds treasure in 
traction technology
L.B. Foster’s TGA3 Traction Gel 
Applicator system, paired with the 
ALLEVIATE® traction enhancement 
gel, successfully addressed traction 
challenges for one of the world’s largest 
underground mining complexes.

In underground mining operations, reliable traction 
at the wheel/rail interface is critical to maintaining 
safety, effi  ciency, and productivity. Loss of adhesion 
can result in wheel slip and slide incidents, leading 
to operational delays, reduced load capacity, and 
increased safety risks. 

The mining complex operates a fully automated 
locomotive fl eet across a 23-kilometre (14-mile) 
underground rail network. Our customer reported 
frequent low-adhesion issues in key loading and 
unloading zones, causing wheel slip and slide events. 
Each incident required a full reset of the locomotive 
system, resulting in signifi cant downtime and 
operational ineffi  ciencies. As a temporary mitigation 
strategy, the mine reduced car loadings well below 
design capacity, sacrifi cing throughput to maintain 
control.

Solution deployment
L.B. Foster proposed a two-part solution:
>  TGA3 Traction Gel Applicator: A compact, 
    trackside system designed to dispense traction-
    enhancing gel precisely at the wheel/rail interface.
>  ALLEVIATE® Gel: A water-based, high-viscosity gel 
    engineered to improve adhesion without interfering 
    with signalling systems.

An initial trial involved manual application of 
ALLEVIATE® using rollers and brushes. The results 
were immediate: friction levels improved, wheel slip 
incidents declined, and locomotive uptime increased. 
Based on this success, the mine installed multiple 
TGA3 units to automate gel application across 
critical zones.

Results and impact
Following full deployment, the mine reported:

>  Elimination of low-adhesion incidents in targeted 
    areas.
>  Restoration of car loadings to full design 
    specifi cation — an increase of up to 46%.
>  Improved operational reliability, with fewer delays 
    and reduced reset procedures.
>  Enhanced safety, with lower risk of signal overruns 
    and track circuit failures.

FRICTION MANAGEMENT

Key Features
> Intelligent gel dispensing
>  Water-based formulation
>  75-litre tank capacity
> Lightweight and portable
> Viscous gel composition

Benefi ts
>  Targeted application ensures optimal adhesion
>  Safe for signalling and environmentally responsible
> Supports effi  cient maintenance scheduling
>  Simplifi es installation and retrofi tting
>  Long-lasting performance on rail surface

Get in touch with our team of experts to learn more about how L.B. Foster‘s research-led 
Friction Management Products & Solutions are solving Global infrastructure challenges: 
uksales@lbfoster.com
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The survey focused on key operational aspects 
including installation, maintenance, grease pickup 
effi  ciency, port performance, and rail fi xing quality. The 
results not only validate the MC4 blades’ effectiveness 
but also provide actionable insights for future product 
development.

The MC4 blades have demonstrated high levels of 
user satisfaction across several critical dimensions 
and feedback on maintenance and port blocking offers 
valuable guidance for future enhancements.

L.B. Foster remains committed to leveraging this 
feedback to refi ne the MC4 blades, ensuring they 
continue to deliver exceptional value and reliability. This 
survey reinforces L.B. Foster’s dedication to continuous 
improvement and customer-centric innovation.

FRICTION MANAGEMENT

L.B. Foster recently 
conducted a 
comprehensive user 
feedback questionnaire 
to evaluate the 
performance and 
usability of its MC4 
blades - critical 
components in rail 
lubrication systems. 

  Validating the  MC4 blades
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FRICTION MANAGEMENT

of respondents 
agreed that the 
MC4 blades are
easy to fi t to 
the rail.

80%

of participants
indicated that the 
blades are easy 
to maintain.

70%of users agreed that 
the grease presentation 
for pickup is good.

82%

of users rated the 
ports blocking 
as average.

69%

of respondents 
stated that the rail 
fi xing performance
is excellent.

74%

User feedback 
confi rms 

performance 
and reliability

  Validating the  MC4 blades
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Is your organisation looking for a 
strategic rail partner or a reliable 
supplier? Meet us at key exhibitions 
in Europe and Saudi Arabia to 
discover how you can harness the 
strength of our Global Rail network.

Saudi International Rail 2025
Join us in the International Pavilion, where we’ll be showcasing our latest 
rail technologies and smart passenger information solutions - each 
designed to support Saudi Arabia’s transformative rail expansion under 
Vision 2030.

TRAKO 2025
Join us in the UK Pavillion at the most prestigious rail industry exhibition 
in Poland and one of the largest in Central and Eastern Europe. 

Our team will be available to discuss how our research-led 
innovation, deep sector expertise, and global footprint enable us to 
solve the most complex challenges in rail today.

We’ll be advising across our core solution areas and exploring how 
our technologies can support your organisation’s goals—today and 
into the future.

23rd – 26th September 2025
AMBEREXPO, Gdańsk, Poland

19th – 20th October 2025
RFECC, Riyadh, Saudi Arabia

Our experts will be advising across 
our key solution areas:

Trackside & On-Board Friction Management
Reduce wear, extend asset life and improve 
operational efficiency

Rockfall & Floor Monitoring Systems
Intelligent hazard detection to protect 
track integrity and safety

Wheel Impact Monitoring
Early identification of wheel 
defects to mitigate costly damage

Control & Command Signalling Panels
Precision control systems to ensure safe and 
efficient rail signalling

In-Station Dynamic Information Displays
Real-time digital communications that enhance 
passenger experience

Digital Signage & Advertising
High-impact visual solutions that monetise station 
space while informing travellers
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Scan the QR code to 
book a meeting with 
an L.B. Foster sales 
representative.
We welcome the opportunity to 
discuss how our solutions can 
support your business objectives.

Ready to connect?

lbfoster.com
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CONTACT US

North America
+1-866-523-7245
TotalFrictionManagement@lbfoster.com

UK, Europe, Middle East, Africa
+44 (0)114 256 2225
reply@lbfoster.com

Asia Pacifi c
+1-412-928-3400
APACSales@lbfoster.com

China
+86 10-6462-0986
lbfbj@lbfoster.com

Latin America
+1-832-317-5072
Latam@lbfoster.com

Brazil
+55 32 3215-1034
info.br@lbfoster.com

Our UK office locations:

Our international contacts:

UK, Europe, Middle East, 
Africa
+44 (0)114 256 2225
reply@lbfoster.com

L.B. Foster – Sheffi  eld
Stamford St, Sheffi  eld, S9 2TX
T: 0114 256 2225

L.B. Foster – Nottingham, The Midway 
6 The Midway, Lenton, NG7 2TS
United Kingdom
T: 0115 986 3200

L.B Foster – London 
1st Floor, 44-46 Sekforde Street, 
Farringdon, EC1R 0HA
T: 0122 402 5870

Skratch – Telford 
Ketley Business Park, Unit 37/38, Telford, 
TF1 5JD
T: 0195 287 2360


