
inform by L.B. Foster
DELIVERING REAL-TIME, ACCESSIBLE, 

AND DYNAMIC TRAVEL INFORMATION ACROSS 
THE RAIL NETWORK, AIRPORTS AND 

TRANSPORT INTERCHANGES.



BUS | RAIL | TRAMS | AIRPORTS | PORTS

Innovation Meets Reliability
Our integrated software and award-winning Customer Information Displays 
combine cutting-edge technology with user-focused interface to deliver 
real-time travel information and safer, smarter journeys.

inform by L.B. Foster
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ENABLING EVERY PASSENGER 
TO NAVIGATE THEIR JOURNEY WITH 
CONFIDENCE AND INDEPENDENCE

inform Accessibility Features 

We’ve combined hardware innovation with intelligent inform Media 
software to deliver pioneering accessibility technology solution for 
transport interchanges.

Pioneering Accessibility Features
THAT MAKE A DIFFERENCE

Braille & raised 
lettering for tactile 

navigation

 Real-time 
British Sign 
Language 
translation

Real-time 
train updates 
in British Sign

Language

 Real-time
 disruption updates 

in British Sign
 Language

High-contrast 
display mode for 
visually impaired 

passengers

Live call 
functionality 

for assistance

 Adjustable 
touchscreen

 for wheelchair
 users

Simplified fonts 
for readability

ACCESSIBILITY FEATURES 
THAT MAKE A DIFFERENCE

Live



> IP65-rated casing
> Section 12, smoke and fire compliant
> Durability-rated with anti-glare, toughened glass
> Readable in direct sunlight
> Automatic power-saving mode
> Integrated video calling capability* 

inform Digital Displays 

Bridging the gap between legacy systems and modern technology we engineer scalable,
future-ready hardware designed for seamless integration with existing infrastructure.

ENGINEERED FOR MOST VERSATILE ENVIRONMENTS 

CUSTOMISATION
Fully customisable to meet your operational needs 
and passenger expectations. From custom branding 
and interface design to tailored content and interactive
features, our solutions adapt to your vision and goals.

INTEGRATION CAPABILITIES
Unify your information ecosystem by linking existing 
systems, social media feeds, and third-party data into 
an all-in-one solution.

HARDWARE FEATURES
> Universally designed interface 
> Real-time sign language translation
> Cutting-edge functionality
> Fully customisable
> ASIAD compliant - blast proof^

*Excludes Digital Poster Displays ^Tested in a controlled environment
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inform Media 
PACKED WITH INTELLIGENT FEATURES 

Scalable 
Supports expansion to control multiple display
formats and devices

Centralised Control 
Operators can manage content across 
multiple screens from one location

Granular Security
Role-based permissions for screen updates

LIVE TRAVEL INFORMATION FEED
> Arrivals board
> Departures board 
> Next departing trains & fastest trains
> Visual live route map

DISRUPTION & OPERATIONAL 
INFORMATION FEED
> Service information
> Rainbow boards featuring status display
> Disruptions notices 
> Engineering works notices 

REAL-TIME AND PREDICTIVE TRAIN 
CARRIAGE INFORMATION
> Train carriage occupancy levels
> Train carriage loading information
> Train carriage classification

LOCAL AREA INFORMATION 
AND STEP-BY-STEP WALKING 
DIRECTIONS DOWNLOADABLE 
VIA QR CODES
> Museums/Art Galleries
> Hotels
> Restaurants
> Local landmarks locations
> and more...

MULTI-LANGUAGE SUPPORT
International travellers can easily 
overcome language barriers

DIGITAL 
ADVERTISEMENT
Display static, video and animated
content to advertise and promote
services 

Cloud-Hosted Solution 
Ensures resilience and minimises 
downtime

Flexible Content Delivery 
Content can be managed 
centrally or locally

Branding 
Supports complete brand personalisation 
for a consistent customer experience

Intuitive integration across multiple inform Digital Displays

LIVE CALL FUNCTIONALITY 
Enables passengers to directly 
connect with station staff for 
personalised support.

SOFTWARE FEATURES

Built for transport, inform media surpasses regular CMS 
platforms by providing specialised modules for managing 
dynamic travel updates



CONTACT US 
TO ARRANGE A DEMO

uksales@lbfoster.com

© L.B. Foster. All Rights Reserved.

Explore the full spectrum of L.B. Foster’s cutting-edge technologies and solutions,  
and discover our comprehensive product range by visiting: lbfoster.com


